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Visionael Cloud OSS
Frequently Asked Questions

1. Isthe system proven?
Yes. The system was built to support the needs of Tier One service providers and has
been used by many of the most well known providers for many years. The delivery of the
application service and pricing models have been significantly adjusted to fit smaller
organizations.

2. Can I try the service?
Yes. We do offer a 30-day trial period for the service.

3. Can lintegrate V-cloud with my internal applications?

Yes. We offer very cost effective integration services that leverage our ESB based
application for quick and efficient implementations.

4. How do I migrate information from my existing systems into V-cloud?
We offer a migration service that leverages the V-cloud data loader.
5. How long does it take to get the service up and running?

We can get most clients up and running within 1 week depending upon the data migration
and integration requirements that a client has.



